
How To Take “Regular” 
Customers Turn Them Into 

Zealous Super Fans!  







“Us” Vs. Them 

VS. 

VS. 

VS. 



“Us” Vs. Them 
Underdog 



Identity & Unique Language 

  Dead Heads 
 
Trekkies 
 
TEDsters 
 
Parrot Heads 
 
Vaynaics  



Advocates, Fanatics & Zealots 

  What do they want? 

§  Privy to insider access 

 
“Persons who go through a great deal of 

trouble or pain to attain something tend to 
value it more highly than persons who attain 

the same thing with a minimum of effort.” 
 

 – Dr. Robert Cialdini 



‘Identity Artifacts’ 



Part of something bigger… 

  

One Bag 
= 

Feeding a child 
for a YEAR 





Creation 
Story 

Be an “Insider”… 



Be an “Insider”… 

  



Be an “Insider”… 





Reason to TALK about you… 



 “Love Gifts” 





Authentic  

Hiring Recruitment Video 
KillerShade.com 



“FUN” and Cool  

Free Beer with Hair Cut 



Social Tools 

  



“Us” Vs. Them 



Resources 

 Brains on Fire 
 
 Primal Branding 
 
 True Believer 


